ProspectSoft CRM Version 6 customer Relationship Management

Discover CRM
Version 6.03

The much anticipated Prospectsoft CRM Version 6.03
has now been released, so there are plenty of
reasons to get excited!
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..One Ultimate Business Growth System

With the introduction of our All New Email
Marketing system, major enhancements to
traditional CRM and Accounts integration
functionality and significant updates for
eCommerce customers, Version 6.03 is now the
Ultimate Business Growth Solution.

Each solution can be implemented on its own or
integrated together in any combination.

Any business that really wants to maximise
growth, can benefit from all three solutions, all
based around the solid ProspectSoft CRM core
database, working in harmony to make sales
and service customers.
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New Email Marketing...

Mail Merge Creation - ProspectSoft CRM Wizard

Select target audiences from
your Accounts & CRM data ...

The new Campaign and Mail merge
capabilities in 6.03 allow you to select
data from your CRM system, filtering
your target list by demographic data, by
sales history, by account type, by

Select Merge Type

Use either Microsoft Word or an external application for the mail merge

@ Email Marketing
The wizard will prepare the merge for uploading to the Email Marketing servers. You can then

initiate the merge using the web interface.

) Microsoft Word
The wizard will load Microsoft Word, open the document template that you have spedfied

and set up the document so that it is ready to be merged.

After you have completed the merge you will be able to automatically create document

records under contacts in ProspectSoFt CRM as a record of the merge.

contact role and preference, etc. And once selected you can st|II perform traditional print or email mail
merges. However a brand new option for 6.03 allows the target audience to be uploaded to a powerful

hosted email marketing solution.

www.prospectsoft.com

Send great emails that get

through...

Communigator, ProspectSoft’s chosen email marketing
partner are experts in email marketing technologies
and best practice. With their hosted solution, the very
latest techniques and tools, such as IP recycling and
SPAM scoring, are used to deliver your email to the
right person - without it being diverted via a dreaded
SPAM filter. Their design tools and best practice
templates, along will clever preview tools will help you
generate emails that users want to open and want to

read.



ProspectSoft CRM Version 6 customer Relationship Management

But best of all...your CRM system will track the email sending, opening, click-
through’s and survey results.

Just imagine making a marketing call, or going on a sales visit and knowing exactly which emails were read,
and which links were clicked. You would know that “Fred” had read the article about your new range or
products and that “Wendy” had clicked through to see how much they might save in your winter promotion.

. i 2 : History Acti
Or being able to tell your © Campaign | 8 Contacts | " Documents | Bristory Actons
. Forename Surname Action Type Action Description Action Date
Sales team to fOCUS thelr Adrian Wesley Email Opened 14/07/2011 09:20:05
efforts on the 300 Adrian Wesley Email Opened 14f07/2011 08:37:06
Adrian Wesley Web Hit http: /feasy2.prospectsoft. com/products; 13/07/2011 22:44:15
customers who have Adrian Wesley Email Opened 13/07/2011 22:33:49
I d h . t t . Adrian Wesley Email Opened 13/07/2011 19:01:16
already shown interest in Adrian Wesley Web Hit http: /feasy2.prospectsoft. com/products; 13/07/2011 18:03:53 =
rOdUCt X b haVin Adrian Wesley Email Opened 13/07/2011 18:03:44
P ( v g Pierre Giscard Hard Bounce HardBounce smtp;550 This domain is not 13/07,/2011 18:02:38
Clicked th rough and read L Trentham Hard Bounce HardBounce smtp;550 5.1.1 <ltrenthamE 13/07/2011 18:02:33
. . Adrian Wesley Email Opened 13/07/2011 18:01:29
an article on it) rather Adrian Wesley Email Opened 13/07/2011 17:57:06
. . L Trentham Email Sent 13/07/2011 17:52:30 | |
than bllndly Ca”lng a” Adrian Wesley Email Sent 13/07/2011 17:52:30
10,000 peop|e in your Trevar Keating Email Sent 13/07/2011 17:52:30
’ ] Richie Email Sent 13/07/2011 17:52:30
database. ] Gibson Email Sent 13/07/2011 17:52:30
. < m | 3
Just imagine designing a s ———

new campaign — email, telemarketing, letter etc. and being able to select data based on previous spend
patterns, customers who bought X but not Y...and those who previously clicked on a relevant email last
month.

Real bottom-line ROI

It’s not hard to see how integrated email marketing can help to sell more product and service with lower
costs to you. It allows you to very quickly identify the right targets — targets who have already shown interest
— and spend your precious sales resource talking to these customers first.

And...Best of all...Easy Email Marketing.

For those new to ProspectSoft solutions and wanting to get started with Email Marketing, the new Easy
Email Marketing package can be purchased and installed without any pre-existing CRM solution. With a clear
focus on Email Marketing integrated to existing accounts sales ledgers and sales history, Easy Email
Marketing can be up and running, very cost effectively, in a matter of hours. And Easy Email Marketing
customers can of course add to their system as required with more CRM, e-Commerce or Web Portals etc.
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New Telephony Solution

| e - [ L YL .
(=] A new interface
.|
% 8 % 2, With the new telephony solution in v6.03 it’s easier to
- [ . see who's calling and easier to answer (or not).
| %/ Incoming Call Whatever application you are currently using, when
[¥]{ Mumber: 07841412076 your phone rings, an unobtrusive popup will give you
Mo matching records Found the incoming number and, if found in the database,
. _ . who exactly is calling.
Click ko displaw the Telephony Tab
r@ Configure Telephony = 23 |1
*hione 'f{_)!:':] & 5 = ‘1 L ] O o ',_;.-? I
L Select the telephony device or edit zettings below.
&
Device Logging
Enable ProzpectSoft CRM TAPI Lo file:
A neW baCk_end Telephonylr?tegtratioln Whpzsba0lhusershacaiMy Documen
[ v] ] Lag TAPI Events
The back-end of the telephony solution has also been Dialing

I aximum length of internal numbers:

substantially revamped. '

1)
Call History and Mizzed Calls
. . . b4 aximumn size of the Call Histary List: iolingiztes
With new options to configure the telephony for . v
different phone systems, it is easier than ever to Dl s [[] Stip il prefs rom incoming numbers
. . Mate: Missed call | t
integrate the ProspectSoft telephony system with your e i ) Advanced

. m Respond to caller ID events [not
telephone SWItCh . Incoming Call Natifications recommended on most spstems)
Behaviour on clicking an incoming cal
hatification:
@) Show Telephony Tab
() Angwer Call

o *Y'ou can access thiz configuration screen at any time

| by right clicking on the ProspectSoft CRM system
- y tray icon and selecting ''Configure Telephony''. [ Gave ] [ Cancel
[ call History - — — - ==

Cal History

Hame ¢ Murnbsr Dats and Tirme Tyme

F orrmammoe BN 1EA32S Missed

f n1asas2070n 15/03/2011 15:25:41 Incering

P32 IO IBITE  Missed . . .

o n77sas915s B/ THIEAT Incoming Ca” hlstory and N ||Ssed ca” |Ogg|ng

320 18/09/2011 11:17:23 Missed

38 /0NN G2 Incaming

& a1 BN BB Missed

& 32 0B/0N201 3BT Incaming . . ’ .

7 lis Enterprise Scitware Ltd - Clarke, Anchews [work Mokile) 09/08/2011125600  Outgaing Even if you do miss a Ca“, don’t panic, all calls are
o n1anzzap00a ROTRNIBIEE  Incoming

& 385 /0TI 0BI43E Incoming H H H H

o /OG0 o available via the ProspectSoft call log. All incoming,
4 Milestone Creative Design - Switchboard 21/07/2011 16:12.37 Outgoing . . .

4’ ProspectSaft Ltd - Kulkari, Prasanna (work's Mobile) 21072011 1871111 Outgoing OuthII’]g and mlssed Ca”S are |Ogged and it's JuSt a
' ProspectSatt Lt - Kulkari, Prasanna [werk's Mobil) /0PN 14228 Outgoing

button click to redial any number in the log.

More on the new system tray

. . Show ProspectSoft CRM
If all that isn’t enough, the new ProspectSoft system tray delivers even

. s . . Vizit ProspectSoft.com
more. Right clicking on the system tray icon opens a popup menu with

options including access to the call history, but also the ability to

Telephony Quick Dials

configure quick dial numbers. The system tray is also an extendable i Call History
system, so look out for more system tray features in future versions Configure Telephony
' 21/09/2011

ETT

and plugins.
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Quotation and SOP Enhancements

Cost price displayed in the purchase currency and quotation currency

When quoting customers for products, T, ? =
especially in tighter economic times, a sales Stock Code: BULB-BAPE100W  Item Description: 100W Pear Light Bub, BA - 4 Pack
List Price: £5.11 Cost Price: £2.70

person often needs to know the cost of the Pack Tope Standad e o
product being quoted and hence the potential L€ DS piion By

100\ Pearl Light Bulb, BA - 4 Pack =
for negotiation. Previous versions of the CRM DueDate  Warehouse VAT Code VAT Rate

] . . 00/00/0000 ] ] 17.50% |2
qUOtatlon englne prOVIded the prOdUCt COStI bUt Line Sequence  Alternate Reference Sell Price (EUR) % Pre-Disc Value
the quote line now has several important new ! 720[2[@ 0.00
Pre-Disc Markup Post-Disc Markup  Line Discount (~Disc. Price) Discounted Value
features: 89.47% = 89.47% = 00% = 7.20 1 0.00
CostPrice (EUR)  Cost Price %0 Line Margin Line Margin
Currency:Eura 3.80 2,70 12 47.22% = 0.00

1. The quotation currency is clearly shown | _ _
# Extended Desc b Internal Notes | A Stock Levels | & sales History | ] Quote History | D Grouping

in the bottom left of the quote line .
window
2. The selling price is also labelled with the

guotation currency — (EUR) in this case

3. The cost price, is shown in both the =

OK ][ Cancel ][ Delete ][ Help ]

default purchase currency as before [save and new | |
(£2.70 in this case)
4. The cost price is also shown in the quotation currency (EUR 3.80 in this example) which is important

in helping the sales person to know exactly how much Euro discount might be given.

Buffering cost prices against exchange rate losses

Showing the Euro equivalent of a

. L " [f Quot=/Orde i (el <)
Sterling cost price is indeed useful, but = Quet/Ordertine
. . Stock Code: EULB-BA-PE-100Ww Itern Drescription: 1004 Pearl Light Bulb, B&, - 4 Pack.
of course this becomes less helpful if Lit Price: £5 11 ot Brine: £370
the exchange rate changes substantially Pack Type: Standard Urits: Each
. . Line Description Quantity
before the order is placed, delivered, .
|nvo|ced and ald E |n the rev|0us Due Date Warehouse VAT Code VAT Rate
P & _p 00/00/0000 [ =] 17.50% |-2
examplel the Sales person mlght Line Sequence  Alternate Reference Sell Price (EUR) © Pre-Disc Value
discount down to EUR 3.90, believing t 7200 0.00
. . . Pre-Disc Markup Post-Disc Markup  Line Discount (~Disc. Price) Dizcounted Value
that this still represents a small profit. 83.67% |2 83.67% 1= 0% e o o
But' by the time the prod uct is CostPrice (EUR)  CostPrice (GBP) % Line Margin Line Margin
Currency:Euro 3.92 | 2,70 |2 45,56% = 0.00
purchased and sold, the same product
mlght cost EUR 3.92 (Say), Slmply due # Extended Desc | o Internal Notes | A Stock Levels | I sales History | = Quote History | DGroupmg
to exchange rate changes.

Unfortunately, most accounting
systems don’t hold a future rate.

www.prospectsoft.com
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Furthermore, whatever future conservative rate you might set for converting Sterling costs into Euro’s, you
would want to apply a rate which is conservative in the opposite direction for products bought in Euro’s and
sold in Sterling.

The new Buffered Costs solution in ProspectSoft CRM is designed to meet this challenge head-on. In this
example, you can see that the EURO cost is now shown as EUR 3.92, even though the sterling cost (the
actual purchase currency) is still £2.70.

This “conservative” Euro cost is a result of switching on the optional buffered cost system, and defining
conservative or buffered exchange rates. These rates can be independently defined between any currencies
(i.e. with a spread between Euro -> sterling and sterling -> Euro) and without having to be calculated via the
home currency (i.e. even though the home currency might be sterling, you can still define a Dollar->Euro rate
for when you are quoting in Euro’s for products that are purchased in Dollars.

Buffered Costs Exchange Rates Admin Table g X
Fram Currency To Currency Multiply Rate Exchange Rate Result
Euro Sterling [ 1.3000 1 % Euro = 0.7592 x Sterling Insart
Euro 1JS Dollars 1.2000 1 % Euro = 1.2000 x U5 Dollars T
1 x Sterling = 1.4500 x Euro

Sterling 115 Dollars 1.2000 1 % Sterling = 1,2000 x US Dollars ]
1S Dollars Sterling [ 1.4000 1% US Dollars = 0.7143 x Sterling Deme
1JS Dollars Euro [ 0,2000 1% US Dollars = 1,1111 x Euro

Finally, to help sales staff consider the margin and mark-up of any given quotation, the new Margin Analysis
tab is enabled along with buffered costs and shows the markup/margin for each line in the quotation.

L 1 1 1 1
Margin Analysis " Documents _ Delivery | {) campaign | | web Order | [ Credit Card
Product Qty Each Discount  Sales Value Cost Price Cost Value Markup Line Margin
W Pearl Light Bulb, BA - 4 Pack 1 7.20 0.00% 7.20 3.92 3.92 8367% 3.28
Totals: 7.20 3.92 3.28
Overall Discount: 0.00% 0.00
Grand Total: 7.20 3.92 3.28

If you don’t need buffered costs, and don’t turn it on, then there is no extra complexity, but, for any business
regularly quoting future contracts in different currencies, with products purchased in multiple currencies,
buffered costs may be just what you need to ensure a profitable business.

www.prospectsoft.com




ProspectSoft CRM Version 6 customer Relationship Management

Enhanced Delivery Address

. 1 Postcode: HP44 31U Priority: 0 =
Options for Sales Orders Narrate:
Wh fi . | d .. Warehouse: Analysis:
en confirming a sales order, it is regon: Raised By: RC
now easier than ever to choose the Route: Territory:
right delivery address for the order,
without necessarily having to type the Defver fo. Deliver to this Division ok J[ conce [ e |

S —— Deliver to another Division
whole address manually. The new _ _
Deliver to this Contact

“" H 4 H
deliver to” options allow users to R

select any division or any contact

address from the whole CRM database.

Create CRM Records from Ledger Imports

In a traditional CRM

-
@Accounts Data Import _ _
implementation, any new
The import is currently running. .. . . .
: : — : customer will have existed in
/% Product Categories | @A Product Items | @A Product Item Suppliers | @A Warehouses | @A Stock Levels | = Discount Matrix
@ Missing Suppliers | = Currendes | 5 Orders | 3 Invoices | 3 Credits | 5 Payments the CRM data base |Ong before
Price Lists | I sales Ledger | :— VAT Rates | -— Countries | @7 Missing Customers d Purchase Ledger any Order is ta ke n. As SUCh
Acti From: To: .
- when an order is taken, the
Default Company Type: 777 Default Contact Role: nkMow 36/ 46
Missing Customers Source: sales ledger will be created
Opco Ledgerid Mame A
7 STREDL Streetiight Town Lighting Ltd The Old Maltings from the CRM record.
Z  STRED1 Streetlight (Manchester) Building 23 H . I I
Z  STRED2 Streetlight (Birmingham) Cowley Building South oweve r’ Ina p ure y emai
Z  TAvYLOl Taylor Electrical Contractors Abbeygate Street ma rketi ng or pu rely e-
Z  TRIGO1 Trigra Electrial Limited 56-57 Great Falnes Street ’
7  UNDEO1 Underground Cable Ltd Oak Tree House Commerce sol ution, itm ay well
Z  VICTO1 Victor Lighting Limited Progress Business Park §
7z vicTo2 Victory Data Limited Hellsdon House be that new customers are first
Z  WESS01 Wessex Cable Management Aylesbury Industrial Park .
Z  WESTO1 West Link Security Station Road SEtu p in the accou ntS syStem
and are then e-marketed to, or
‘ ] ’ are then able to buy spares and

accessories online.

To facilitate these scenarios, a new “missing customers” tab in the accounts import can create CRM
company, division and contact records for any sales ledgers that don’t already have a matching CRM division
record.

This new feature is also useful in brand new CRM implementations where the main source of CRM records
are the existing sales or purchase ledger records.

www.prospectsoft.com
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More searching Capabilities

Recent Records

€4 Contacts Recent Contacts ~| J2 x
“"
Oh!...that customer | Last Accessed D Division Name Title Farename Surname
spoke to earlier...that 21/09/2011 16:32:33 Hall Street Lighting Ltd
quote | did yesterday ” 21/09/2011 16:32:32 2562  Ace Electrical Supplies Ltd Mr Adrian Wesley
21/09/2011 16:32:28 2538 Cobra Cabling Ltd Mr T Miler

. . 21/09/2011 16:32:27 2543 The Digital Cable Company Mr n} Sommers
All object types in the

) ypP 21092011 16:32:26 2537  Cobra Cabling Ltd Mr G Smethwick
CRM (company, division, 21/09/2011 16:03:21 2544  The Digital Cable Company Ms 1 Richie

contact, lead, problem,
guote etc) now have “recent” searches that provide the user with quick and easy access to all the recently
opened records of that type. Just open a contact list say, and choose “Recent Contacts” from the drop down
list to see all the contacts that you have recently accessed, then double click to re-open any record.

Product Item Supplier Searches

& Producs o When searching for products,
- particularly when adding

@A Products By Supplier al £
Enter your criteria below and then dick the search button to retrieve your data

products to a quotation or order,

it can be useful to search using

Supplier Ref/Desc: I

(a the supplier reference or

description. Perhaps your
customer has been looking at a
supplier catalogue, or perhaps responding to a manufacturers promotion — or maybe your staff know some
of the products by supplier reference. Either way, CRM users can now search by the supplier codes and
descriptions as well as your own codes and descriptions.

Customer Reference included in the Quotes and Orders quick search

No matter how much we

L ©] Quotes & Orders PO3456 -] SO x
might like them to, 2 j

) Quote Mo  Quote Date End Date Order Status Ordered Order No Customer Ref
customers don’t usually 1538 23/05/2009  22/06/2008 Confirmed 26/05/2008  SOR100337 PD3456

record or remember our

order or quotation
references. But the updated Quotes & Orders quick search now includes the searching of customer
references too.

All the little bits...

We really could go on, and on, and on about the enhancements in 6.03. From the sales ledger price list/band
and discount showing on the summary tab for quick reference, to alerts for backups not running, to
improved Urgent Message performance and more, there are over 150 unique enhancements and updates in
version 6.03. There is certainly some great functionality or important fixes for everyone. We love it!
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